
OWNERO'S MANUAL 
UV LED WATER PURIFER 
Installation, Operation and Maintenance
Model :AGLED-12G

Date of installation: 

Installed by:  

Installer phone:       

Serial No.:                     



What is UV LED & Benefits of UV LED

MAINTENANCE & INSPECTION & ADDTIONAL INFORMATION 

SAFETY INFORMATION AND WARNINGS

SPECIFICATIONS

INSTALLATION

TROUBLE SHOOTING

Page    2

Page    3

Page    4

Page    7

Page    9

TABLE OF CONTENTS

Page    6

1wwww.aguatopone.com

WARRANTY Page    10



What is UV LED & Benefits of UV LED

What is a UV-C LED?

The UVC region of the UV spectral range refers to wavelengths between 100 nm to 280 nm.In the 

case of disinfection, the optimum wavelength is in the region of 260 nm to 270 nm, with germicidal 

efficacy falling exponentially with longer wavelengths. UV-C LED technology is set to provide new, 

improved, and expanded solutions in both air and water treatment

UV-C LEDs perform the same functions of conventional mercury-vapor lamps but have many benefits 

in comparison.

> Environmentally friendly – conventional UV lamps use heavy metals that are difficult to handle and 

cost a great deal to dispose of safely 

> Small design footprint – LEDs are much more compact compared to their mercur yvapor 

counterpart, meaning they can be integrated easily into new innovative designs.

> Instant-on/off – UV-C LEDs work instantly, so there is no need for a warm-up time that is a 

common constraint of mercury-vapor lamps 

> Unlimited cycling – on/off cycles do not impact the life of the LEDs, meaning there is an unlimited 

scope for lamp cycling.

> Temperature independent – LEDs can emit photons from a different surface as their heat 

emissions. They can be designed so that if UV-C LEDs are being used in water purification, they will 

not transfer heat into the water. 

> Wavelength selection – One of the greatest benefits of UV-C LEDs is that users can configure them 

to choose a specific wavelength that is best suited for maximum absorption of light for the chosen 

microorganism.
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Benefits of UV LED water purifier
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MAINTENANCE & INSPECTION & ADDTIONAL 
INFORMATION FORMATION

Maintenance

AGUATOPONE UV LED water purifier includes a robust design and small footprint, which make this 

technology appropriate for POE applications where traditional water treatment technologies may not 

be optimally used.

UV LEDs can be on when water is treated and off when it is not being treated. As a result, for POE 

applications where water is being used and treated intermittently, UV LEDs will likely not require 

replacement for the entire life of the device (resulting in lamp replacement cost savings) and 

consume only a fraction of the energy (resulting in considerable energy cost savings).

Inspection

> Please check all the components of the UV led water purifier when you open the box. 

(The components were listed on the printed packing box). 

> We highly recommend that you marked the date at the time it was installed and the UV led water 

purifier needs to replace every 3 years.  

>  Any damaged or broken components must be replaced immediately.  

>  Please kindly check if there are any leaks after you installed the UV water purifier. 

wwww.aguatopone.com



SAFETY INFORMATION AND WARNINGS

Although your UV system has been manufactured to the highest safety standards, 
care must be followed when operating and/or maintaining your system.

Warnings and Safety Precautions

> Before servicing this equipment, disconnect the power cord from the electrical outlet. 

> Energy given off by the UV LED is harmful to your eyes and skin. NEVER look directly at an 

illuminated UV LED without adequate eye protection and always protect your skin from direct 

exposure to the UV light.

> Do not operate the unit if it has any damaged or missing components. 

> Do not open or attempt to open the AGUA TOPONE UV LED system or power adaptor. 

> There are no user-replaceable components inside the AGUATOPONE UV LED system. Contact the 

manufacturer for service instructions if required. 

> Do not use this system for any purpose other than what it was intended for. Misuse of this system 

could potentially cause harm to the user or others. Use of this system does not guarantee any 

particular amount of reduction of microorganisms.

> Your system is intended to be installed indoors and away from leaking plumbing. DO NOT plug the 

unit in if the system or any of the components are wet. 

> We recommend that a licensed plumber or certified technician install the system.

> Do not store the device in freezing conditions. 
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SAFETY INFORMATION AND WARNINGS

> Do not allow water to freeze in the device. 

> Do not use the device if damaged or dropped.

> Do not submerge the device under water.

> This product is not ignition protected. Do not install in the engine compartment or 

other areas where explosive vapours may be present.

Input Water Quality

UV water purifier is extremely effective against microorganisms but only if the UV light can pass This 

means that the quality of your water is very important in order to ensure healthy water exceeds the 

listed parameters AGUA TOPONE highly recommends that appropriate pretreatment equipment be 

installed (equipment required will depend on parameters being treated): 

UV transmittance

 Water Quality Requirements

＞93% Temperature 0-45℃(32-132℉)

Manganese ＜0.05（mg/L） Tannins ＜0.1（mg/L）

Hardness ＜120（mg/L） Turbidity ＜1（NTU）

Iron ＜0.3（mg/L）
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INSTALLATION

For the inline uv water purifer that comes with the water filter systems, The unit 
can be installed horizontally, please make sure there’s enough space to facilitate the 
plumbing fittings as well as any required pre-treatment filters. Make sure you have the 
required plumbing connections and parts before installation as well as a secure location 
to firmly secure the unit.
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Main Water Inlet Pipe

Whole home jumbo filters

Installation Position of the 
UV LED system



Installation

Please carefully follow our instructions
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Step 1 Remove two end caps from the steel reactor.

dustproof cap

step 2 Cutting the pipe and install the UV LED 
system inline with correct water flushing direction

White light: Standby
Blue light: Working
Red light: Fault

Flow Direction

Step 3 Connect the UV LED power cable with external 
24VDC voltage . you can connect the UV LED power 
cable with power adapter for 110/220VAC power supply .
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TROUBLE SHOOTING
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Symptom Possible Cause Solution

Grayish/bubbly water. At low flow rates (1 lpm),dissolved 
air may be released into bubbles to 
give a greyish color to the water.

This is absolutely no issue with the 
water quality. The bubbles will burst 
quickly and water becomes clear 
after about 1-2minutes.

Blue light not turning 
on after turning on the 
faucet.

1.No DC input.  
2.Inlet and outlet are connected 
backwards.  
3.Internal driver or UV LED bead 
malfunction.

1.Check the DC power supply and if 
the cables in correction connection.
2.Check if the inlet and outlet are in 
the correct connection.
3.Contact the seller for replacing the 
new UV LED water purifier.

Blue light on after 
connecting to the 
power supply.

1.Water is passing the UV LED 
water purifier.  
2.The internal magnet is stuck so the
 water flow switch is always on. 

1.Turn off the faucet then blue light 
will be off. 
2.Make sure water filter is installed 
before UV to remove the sand and dirts. 

Very low flow rate 
of water.

The pressure in the system is not 
high enough. A possible clog in the 
water line The pressure in the 
system is not high enough.

Check if the pressure in the system 
meets the requirements indicated in 
this manual.Check if the water inlet 
and outlet are properly connected to 
the line.Disconnect the faucet and 
check for and clear the clog.

Drips from the device. Condensation, leakage. In case of extreme dripping, close 
the shut-off valve in the line.



WARRANTY

> UV Led Water purifier manufactured by AGUA TOPONE are warranted to the original user only to be 

free of defects in material and workmanship for a period as specified below. This warranty only 

applies to the original purchaser and is not transferable.

> AGUA TOPONE UV LED water purifier are covered by a year (1) years Limited Warranty. AGUA TOPONE 

warrants that it will repair, replace or refund, at AGUA TOPONE’s sole option, any ultraviolet system or 

component that is defective in materials or workmanship for the period as outlined above, subject to 

the “Limitations of Warranty” as outlined below.

> AGUA TOPONE’s liability under this warranty shall be limited to repairing or replacing at 

AGUA TOPONE’s option, without charge, F.O.B. AGUA TOPONE’s factory or authorized service depot, 

any product that AGUA TOPONE manufactures. AGUA TOPONE will not be liable for any costs of removal,

installation, transportation, or any other charges which may arise in connection with a warranty claim. 

Products which are sold but not manufactured by AGUA TOPONE are subject to the warranty provided 

by the manufacturer of said products and not by AGUA TOPONE’s warranty. 

> AGUA TOPONE will not be liable for damage or wear to products caused by abnormal operating 

conditions, accident, abuse, misuse, unauthorized alteration or repair, or if the product was not installed 

in accordance with AGUA TOPONE’s printed installation and operating instructions.
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WARRANTY

LIMITATIONS OF WARRANTY 
this warranty does not apply to any of the following:

Water Quality Parameters lie outside of the following ranges UV Transmittance above 90%. 

Hardness: <1 gpm (17 mg/L) Iron (Fe): <0.05 ppm (0.05 mg/L)

Manganese (Mn): <0.05 ppm (0.05 mg/L) Turbidity: <0.1 NTU 

Tannins: <0.1 ppm (0.1 mg/L) 

> A product that has been incorrectly installed according to the technical installation manual. 

> A product that has been modified in any manner, unless approved by the manufacturer.

> A product where the serial number has been altered defaced or removed. 

> Damage caused by the use of parts that are not compatible, suitable and/or authorized by 

AGUA TOPONE for use with the product. 

> Damage caused during shipment of the product. 

> Water damage is found inside power adaptor. 

> Product is installed outdoors in direct contact with the environment (rain). 

> Product is installed in freezing temperatures. 

> Product is used in conditions that exceed AGUA TOPONE'S specifications.
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